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Bringing desired outcomes to you



Al Services (API-BASED)

Nén tdng dich vu Al cung cdp qua API, qudn ly tép trung trén Worldfone Al Portal

Khai bdo & qudn ly APl Key

Daoi sodt & théng ké chi phi

Tich hgp linh hoat qua REST API
Tuén thi bdo mat & an toan dir liéu

Trién khai nhanh, mé réng theo nhu cau
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Welcome to Worldfone Al
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Théng minh va dudc hé trg bdi Al

Néng sudt va hiéu qué

Tdng cudng hidu sudt hoat déng, mang diém Tu ddng hda cdc nhiém vu ldp dildp lai, tdi uvu

trdi nghiém khach hang tuyét véi va dat dugce hda quy trinh, téng mdc dé hiéu qua va

phét trién bén viing

néing sudt clia con ngudi
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Dich vu khach hang cd nhan héa

Phan tich dirliéu khdch hang, s@ thich va
hénh vi dé cung cdp trdi nghiém dugc
cd nhan héa va hd trg chi déng



( eKYC & Identity Verification } [ OCR & Document Al 1

4 e ) h OCR CCCD /D Card OCR Business License OCR Khmer
Barcode / Multi-barcode Recognition IDP OCR
Take a Selfie
H @ Photos processed Liveness Check Anti-Spoofing (Face & Voice)
2
I o Image quality checked
Sanity Check Voice Verification (1-1)

o Biometrics verited
( Decision finalized Anti-Deepfake
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[ Speech & Language Al ’ [ Biometrics & Fraud Detection ]

Face & Voice Biometrics Emotion Detection (Voice/Text)
& Gommanatio
Intent & Entity Anti-Spoofing & Fraud Detection
Extraction
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Text-to-Speech (TTS)
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Speech-to-Text (STT)




Al APPLICATIONS J

Cdc ing dung Al hodin chinh, trién khai nhanh cho Doanh nghiép
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(Speech—to—Text/
Text to Speech
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Natural Language
Processing - NLP

[ Emotion Detection

eKYC/OCR/
Biometrics

LLM - GenAl
(Local & API)

— 8

= \‘-\.,‘ [ Data Analytics ]
\g_ ,

bo

Quality
Control Al
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Analytics

4
O oo

Ngdn hang
Tai chinh
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Trién khai nhanh chéng, hé trg 24/7

© Ung dung céng nghé Al tién tién,
@ d6 chinh xdc cao

Tudn tha bdo mat va an toan dit liéu

Tich hop dé dang véi hé théng
cla Doanh nghiép

Ung dung theo
linh vuc Doanh nghiép A
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Y té Gidoduc  Thudng mai Du lich Van chuyén
Stric khde Pao tao dién tl Khdch san Logistics

S




1. Woni Vision - VietVision

Gidi phdp (ing dung céng nghé Al va thi gidc mdy tinh (Computer Vision) tién tién dé phan tich
hinh dnh/ video, nhan dién khuén mdt, theo déi va gidm sdt chinh xdc theo thai gian thuc.

—

/’//IIII,; B
—

il
=7

Giam sat giao thong Giam sat an ninh

. Nhdndién bién s6, . Gidmsdtra/vao tai . Nhén dién khuén mét . Nhéndién & gém
loai phuong tién toa nha, vén phong theo thai gian thuc sdn pham/ hang héa

. Phathiénvipham , Phdthiéntutap déng . Nhéndiénngudi that . Phathién saivi tri,
(vuct dén dé, lan lan,...) ngudi, tai ngn, x4 xat & phat hién gid mao sd&n pham I, thiéu hang,..
Théng ké luu lugng, Nhéan dién ngusi la Ho trg & quan ly thiét Iap Ghi nhén cdc tuong tac

dém phugng tién ra vao xam nhdp trdi phép bdo cdo thai gianra/ vao khach hang tai ké/ quay




Danh gia tac phong

Kiém tra ngoai hinh (mau
méng, téc, dong phuc,...)

Ddnh gid & chdm diém
tdc phong nhén vién

Téng hop két qua &
bdo cdo truc quan

Tuyén dung nhén su

Phdn tich & sang loc
ho sa Ung tuyén

Tu déng dua céu héi phu
hgp dua trén ho sd Ung vién

Ddnh gid tdc phong &
thdi dé (ngodi hinh, nét
mat, c chi)

Nhén dién & xac thuc khéach
hang bang khuén mat

Phan luéng khéch hang
VIP, than thiét, tiém ndng

Théng ké luu lugng khéch
theo thai gian thuc

Nhan dién khuén mat
trong blacklist / watchlist

Theo déi & phadt hién
hanh vi bat thudng

Canh bdo tue thdi qua
dashboard, app




2. CHATBOT

Ty déng phan hai tin nhan cla khdach hang nhu gidi dap
thdc mdc, tu vén sén phdm/ dich vu

#SMS #Email #Livechat #OTT #Facebook #Messenger #Zalo #Viber #Whatsapp

O 24/7 __‘{ <1 giay 1000+
HE trg khéch hang — Tée d8 phén hdi tire thl Tinh huéing
- cham sdec khach hing

&

Telesales

Chdam soc
khach hang

FAQs

Tra cliu Knowledge Base

O

South Telecom JSC

Helle!
Iwant to consult 8 business loan

Happy to assist you Q

We'll have an expert connect you
rigght recw

3.CALLBOT/VOICEBOT

Ti€p nhén va xir ly cdc cudc goi dén hodic thuc hién cudc goi

di qua hé théng téng dai Call Center

Website — Hotline téng dé&i — Zalo Call
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« Telesales sén phdm/ dich vu
Quadng cdo, tiép thi

Thu héing

Nhdc lich hen, thanh todn
Khao sat khach hang

Chém soc sau ban hang

Cham soc khdch hang
XU Iy khiéu nai

Tra ctu hoa don

Huéng dan thanh todn
Pbat lich/ dang ky dich vu
Hé tro ky thuét

¥

(M'lnh muén khod\‘t@

Chéo ban, ban xin vui long
cung cdp ho tén, sé CCCD

Q9
o0




4. INTELLIGENT DOCUMENT PROCESSING (IDP)

Gidi phdp st dung Al dé tu ddng hod qud trinh thu nhén, phan logi, trich xudt va xdc minh dif liéu moi logi tai liéu nhu hda
don, hgp dong, email, tai liéu scan hodc viét tay,...

CCCD,’License Banng xe l Sé IMEI} Cavet xe may I [ S6 khung/ S6 may I | Gidy chitng nhén déng ky J { Phiéu ly lich tu phdp W
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Trich xuat dif liéu tu déng Phat hién gian 1an Tich hdp linh hoat
- Tu déng doc vé trich xudt dif liéu tirhéa Nhén dién cde déu higu bat thudng nhu K&t néi mugt mé vl ERP, CRM, Core Banking
dan, hgp déng, hinh énh, gidy t& scan... chinh sira, gid mgo, sai théng tin,... val cac hé théng doanh nghiép
& G
MACHINE LEARNING - j

@ CE—— ) 1.Phén loai ti lidu 2. Trich xuéit téi lidu 3. Xdac minh tai liéu 4. Phé duyét ty déng
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COMPUTER VISION
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NATURAL LANGUAGE
PROCESSING
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5. E - KYC FOR BUSINESS 6. QCAI - QUAILITY CONTROL Al

Cong nghe dinh danh khach hung dién tu Theo déi, phan tich va ddnh gid chét lugng <
truc tuyén két hdp nhdn dang va trich xudt — cudc goi, tin nhan, email cla téng dai vién Q= “
théng tin tu gidy t&, tdi liéu, hinh dnh hodc — mot cdch tu dong va chinh xdc. 0=
chir viét tay,... mot cdch nhanh chéng va 0= v’
chinh xdc. —
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#OCR #Face Matching #Liveness Detection #Matching & Verification Al #Speech-to-Text #Speech Analytics #NLP #Intent Detection
#Voice [/ Face Biometrics #Face/ Voice Recognition Verif ication #Voice Emotion Detection #Conversation Flow Analysis
#Recognition across multiple Campuchia IDs #Sentiment Analysis #Computer Vision #Call Scoring Automation
#Recognition of Viethamese National ID Card #elD/ID Check (RAR) #Script Compliance Detection

\.

Phén tich cam xtc va y dinh khach hang théng qua cdc cudc hdi thoai giong ndi (voice) va vén ban (email, chat, mang xa hoi). Péng
thdi hé trd tra ctu théng tin, dé xuat, phan tich di liéu & danh gid hoat dong Call Center theo thdi gian thuc.
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Phén tich hdi thoai da kénh Phan tich insight khach hang Dashboard & bdo cdo quan tri




TiCH HOP V31 CAC HE THONG QUAN TRI & NGHIEP VU

H6 trg API két néi truc tiép vdi cdc hé théng quan tri & nghiép vu clia Doanh nghiép nhu CRM, ERP,
BPM, HRM, HelpDesk, Contact Center...

CRM
&> Huospst O

Creatio

E-commerce
Qvexere
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L.A South telecom

Digital Service Provider

South Telecom JSC

Hotline: 1900 54 54 63

Email: contact@southtelecom.vn
Website: www.southtelecom.vn

Nhan tu van & ding thi
mién phi 7 ngay

ST Group +——

136/12 Vudin Chuéi,
Phudng Ban Cs, TP.HCM

107 Vudn Chuéi,
Phudng Ban C&, TP.HCM

335/3 bién Bién Phd,

Phudng Ban Co, TP.HCM
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58 Tran Quang Diéu,
Phudng Bong Pa, TP. Ha Noi



